
Embracing
AddressBase

A common sense guide for those who’ll create it and those who’ll use it



AddressBase
What is it and which should you choose?

AddressBase 
Premium
As the most detailed of the product range, AddressBase 
Premium provides a complete view of an address or 
property, including its full lifecycle from creation to 
retirement.

AddressBase Premium contains all current addresses, 
alternative addresses, provisional properties and even 
historic property information where available.

With an unprecedented level of detail, AddressBase 
Premium is most suited to the emergency services for 
whom this level of detail is essential, but also for the 
utility companies who will benefit greatly from the pre-
build, provisional addressing information.

AddressBase Plus
Offering a complete picture of all current properties and 
addresses, AddressBase Plus is structured in a flat file 
model and includes objects without a postal address.

With subdivided properties included, plus locations 
such as community centres and places of worship, 
AddressBase Plus is ideally suited for anyone needing 
every address in the country.

As the source of addressing to be used in CRMs 
or for local authorities needing ‘out of area’ data, 
AddressBase Plus is ideal for those organisations 
that need to know what the situation is in the here 
and now.

AddressBase
AddressBase is the ultimate postal address database, 
extending the Royal Mail’s PAF, with UPRNs and 
geographical coordinates.

It contains 25.2 million commercial and residential 
addresses for England and Wales, and with the UPRN 
allowing for systems to be linked, it’s much more than 
just a way of ensuring the post arrives on time.

Who can 
benefit from the 
AddressBase range

The NHS• 
Utility Companies• 
Banks• 
Insurance Companies• 
Police Forces• 
Fire & Rescue Services• 
Ambulance Services• 
Central Government Departments• 
Local Authorities• 
Housing Associations • 
Telecoms Companies• 
CRM Suppliers• 
National Parks• 
...the list is endless• 

By combining local government’s NLPG, Ordnance Survey’s OS MasterMap® 
Address Layer 2 and the Royal Mail’s PAF, the AddressBase range of addressing 
products will be the most accurate ever created. With three options available, 
each offering a different level of functionality, it’s important to know which is 
the best fit for you. All three are derived from the same source, managed by 
GeoPlace, contain the UPRN and geographical coordinates to enable the data to 
be used within a GIS, and each are available with six weekly updates. 

National 
Address 

Gazetteer

AddressBase 
Premium

AddressBase 
Plus

AddressBase

NLPG

AL2

VOA

PAF
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The Role of 
the Local 
Authorities
Without local authorities there 
could be no National Address 
Gazetteer and without that, 
there could be no AddressBase 
products.

Local Authorities have the expertise and local 
knowledge to be better placed than anyone else to 
process the changes that are constantly ongoing with 
address and location data.

They create it, they maintain it and ultimately 
they use it themselves - that is why the AddressBase 
products are of such a high quality.

Although local authority data is not the only 
source feeding AddressBase, the currency of it stems 
entirely from the work they do and therefore the role 
of local authorities should be neither underestimated 
nor forgotten.

The LLPGs (Local Land and Property Gazetteers) that 
local authorities create are the most definitive source of 
address data any council could hope to have available 
to them and through AddressBase or AddressBase Plus 
they can have access to out-of-area data.

Linking services together through the use of their 
LLPGs, especially with the UPRN, can result in councils 
making huge gains in efficiency.  Better use of LLPGs 
can see properties billed for council tax that weren’t 
previously because no one knew they existed.  More 
electors can be registered to vote and for the first time 
ever, councils can create a complete picture of each 
property throughout the entire authority.

Slowly, Chief Executives and Senior Management are 
beginning to realise what custodians have being 
saying for years - if a system needs addresses, then 
use the LLPG.

Gazetteer 
Management

Streets, land and property are in a constant state of 
flux and it is the responsibility of the local authorities 
to always stay on top of these changes.

To those outside local government, the concept 
of address changes doesn’t stretch too far beyond 
new developments, but with new LPIs, editing 
ESUs, updating Cross References and the ever-
changing classifications, the reality is, addresses 
change constantly.

Managing these changes is not only essential for the 
ongoing integrity of the AddressBase products, but 
also for the internal efficiencies of each local authority.

Such a mammoth undertaking simply wouldn’t 
be possible without software of the highest caliber, 
software such as Symphony iManage from Aligned 
Assets.

As the most advanced gazetteer management 
system available, it can help councils from Shetland to 
the Isles of Scilly not only fulfil their statutory duites, 
but to do so with ease.

Symphony iManage has been designed to decrease 
the time taken to perform frequent tasks, utilising a 
user interface that is intuitive, attractive and fast.  It 
has a fundamental purpose to improve efficiency, and 
a development structure that focuses entirely on the 
needs of the user.

As the core product at the heart of the Symphony 
Suite, additional modules can be easily added to 
create simple solutions at affordable prices.



Populating 
systems with 
your LLPG
Automation is essential in today’s fast-paced world 
and anything that can minimise human interaction is a 
desirable commodity.  The only thing better than using 
your LLPG to populate other systems is to ensure that 
process is done automatically.

Intuitively designed so that you can ‘set it and forget 
it’, Symphony iExchange is in use by over 50 councils 
across the Country, ensuring that hundreds of systems 
remain consistently up to date.  

Also in use by those councils to make regular 
updates to the national hub, they enjoy what most 
other suppliers cannot offer, which is a single price, 
irrespective of the number of linked systems.  

Enabling councils to establish their own links, 
Symphony iExchange will save thousands, but not cost it.

Example savings from 
local councils

A report* recently identified that by ensuring the 
LLPG was more widely used, the average benefits 
for District Councils was £12,500 per service and the 
average benefits for London Boroughs, Metropolitan 
Districts and Unitaries was £22,732 per service.

At Plymouth Council, the consolidation of address 
datasets is saving an estimated £150,000 per annum 
by eliminating the duplication of work.

At Blackpool Council they used their centralised 
address database to eliminate the need to maintain 
seven of their key datasets, saving the council 
£750,000 since data was consolidated.

Savings are possible across local government and 
the combination of LLPGs with Symphony iExchange 
can create efficiencies never before imagined.

System 
integration 
and out-of-
area data
Populating other systems with your LLPG is necessary 
in many cases, but in others, a centralised source 
of accurate addressing can be accessed much more 
efficiently using web services.

Symphony SinglePoint is the most cost effective 
way for any local authority to ensure that all 
people and all systems are utilising the LLPG, with 
its use even extending onto council web sites for 
use by residents.

With the ability to have all elements of the LLPG 
searchable, including classifications and cross 
references, plus links to GIS and feedback facilities 
to inform the custodian of any errors, Symphony 
SinglePoint is the definitive way to give access to the 
definitive addressing product.

Out-of-area data

Although many functions in local government 
such as council tax or electoral services will focus 
only on properties within their administrative 
boundaries, there are many others such as tourism, 
education and housing that will require address 
data from out of area.

To accommodate this requirement, local authorities 
can use the AddressBase products to provide the data 
for both their area and that of the rest of the country.

With its integration via Symphony SinglePoint’s web 
services as seamless as it would be with an LLPG, with 
sub-second searching still available, all systems can 
benefit from nationwide accuracy and the UPRN to 
link data together, not only throughout the authority, 
but right across the public sector.

* Report produced by ConsultingWhere Limited and ACIL Tasman on behalf of the 
Local Government Association entitled ‘The Value of Geospatial Information to Local 
Public Service Delivery in England and Wales’



The 
Emergency 
Services
As the organisations with the 
most to gain from the use of 
AddressBase Premium, the 
police, fire and ambulance 
services can all benefit from 
using a corporate gazetteer.

There are many factors involved in the work of the 
emergency services, all of which play an essential role 
in their ability to not only respond to emergencies, but 
assist in reducing further risk.

A fundamental component underpinning all this 
work is accurate address data, with the proper address 
management and utilisation of that data equally vital. 

 From mobilisation through to analysis, having an 
accurate address cannot only save lives but prevent 
risk long into the future.

As the most advanced form of AddressBase 
currently available, AddressBase Premium is the 
ultimate in addressing products, containing not only 
every address in the country, but alternative names 
for those addresses, provisional addresses for those 
properties yet to be built, and all available historic 
address data.

With each record containing geographical 
coordinates, the UPRN and TOID, it is not only 
mappable, but enables a process that can link all 
systems used by, and across, the emergency services.

It is envisaged that AddressBase Premium will 
form the bedrock of all emergency services’ 
corporate gazetteers and with updates available 
on a regular basis, it will fulfil a large portion of all 
addressing needs.

Street 
Naming and 
Numbering

www.aligned-assets.co.uk

Each local authority is legally obliged to 
process Street Naming and Numbering cases 
and this process has a huge impact not only on 
the accuracy of the authority’s address data 
but externally is essential to the post office, 
utility companies, the emergency services and 
of course, the AddressBase products.

The processing of the cases can be 
very labour intensive, with numerous 
communications and consultations that 
need sending out to a mountain of different 
people, plus a large amount of associated 
data that is tied to each case.

To help local authorities automate the 
process, keep track of all documents and 
retain a full audit trail so that anyone can 
see the progress of a case, Symphony SNN is 
available from Aligned Assets.

Not only does Symphony SNN allow you 
to manage the complete street naming and 
numbering process, but most importantly it 
saves you both time and money.

Symphony SNN is fully customisable - it • 
works the way you work
Automates your processes - creates your • 
letters, emails etc 
Keeps a full audit trail - ensures you and • 
your team always know where they are
Makes linking to the LLPG a simple process • 
- configure the process to suit you 

The key benefit of using Symphony SNN is 
that it makes the entire process much faster 
and simpler. It does not force a methodology 
onto the Street Naming and Numbering 
Officer as it can be easily customised to 
allow you to work the way that you want to. 



Building on 
AddressBase 
Premium
The needs of the emergency services are unique and 
as such, they have need for detail in their addressing 
data that no other organisation would require.

It is here that the Symphony Bluelight Gazetteer 
can be used to build upon and extend AddressBase 
Premium to ensure that whenever an address is 
required, for whatever purpose and irrespective of 
type, it will be there and it will be available.

For data that doesn’t exist in AddressBase Premium, 
local records can be created for everything from 
caves to manhole covers.  Importantly, the Bluelight 
Gazetteer will ensure that these new records are 
created in the same format as AddressBase Premium 
so that they can be integrated into frontline and back

office systems as part of the entire database.
It’s not just having addresses though that is 

important, but also what information is known about 
that address.  What the Bluelight Gazetteer therefore 
allows for is to layer an unlimited amount of additional 
information against each record.

These could include access points, security 
classifications, flood plain designations,  alarm codes 
or colloquial names, the list is endless.

AddressBase Premium is better than any source of 
addressing data that came before it, but specialist 
software is required to fulfil all the emergency 
services’ needs.  The Symphony Bluelight Gazetteer is 
that software.

What makes the Symphony 
Bluelight Gazetteer different?
 
A large amount of resources have been put into 
making the Symphony Bluelight Gazetteer focused on 
the needs of the emergency services. The following 
functionality is provided as standard:

Ability to import and export local only records • 
Ability to add multiple free text notes to a • 
property or land 
Ability to flag a property as an “Access Point” • 

Ability to add a security classification to a • 
property 
Ability to maintain abbreviations and have them • 
respected within a search (either within the 
Gazetteer or via web services) 
Ability to publish AddressBase Premium changes • 
to make them available to other systems such as 
mobilisation
Ability to do a fuzzy search in the Gazetteer • 
Ability to flag certain addresses as a high priority • 
for publication 
Ability to receive email notification of high priority • 
addresses 

Ability to override an AddressBase Premium • 
record with their own one and publish their 
correction 
Ability to handle and report on local records that • 
have been orphaned by an NLPG change 
Ability to have the gazetteer store the full • 
AddressBase Premium, but allow change rights to 
records only within an FRS’s area. 
Ability to handle COU imports from the • 
AddressBase Premium that has been tested 
against the whole country’s data. 
Ability to make the AddressBase Premium data • 
available to other systems via web services



Web Services

Web services allow for AddressBase Premium to 
be held centrally, which can then be accessed by all 
departments via intranet or even by the public via 
internet connections. 

Back office systems from CRMs to GIS can ‘plug in’ 
through the web services using Symphony SinglePoint, 
which has been designed for such seamless integration 
that the user of the software will not even know that 
it’s there, merely that the addresses they have at their 
disposal are the most up to date available.

Giving access to all has the added advantage of 
creating a plethora of eyes and ears who can feedback 
through Symphony SinglePoint feedback function any 
errors or changes in the address data.

Multi-gazetteer

AddressBase Premium is not the only database the 
emergency services will have a need to search and in 
many cases it has great benefits to be able to search 
different information sources simultaneously.

Through the use of adaptor technology, 
Symphony SinglePoint can index, compress and 
search a whole variety of data sources alongside 
your core address data.

The British Transport Police for example  use the 
multi-gazetteer functionality of Symphony SinglePoint 
to access three separate datasets. They use it to 
search the NLPG for addresses, the Electoral Register 
for names and their own internal gazetteer for force-
specific information.

Supplying 
the frontline 
and back 
office
Creating a corporate gazetteer is only part of 
the challenge facing the emergency services 
and ensuring that all systems are utilising your 
gazetteer data is of the utmost importance.

Chief amongst them are the Command and 
Control, or Computer Aided Dispatch systems for 
which a regularly updated, accurate and up to date 
supply of address data is essential.  This regularity, 
though essential, can be vastly time consuming, 
which is why the automation of the process can 
make such a difference.

Not only can updates to these frontline systems 
be automated, but through the use of Symphony 
iExchange, all systems that require populating with 
address data can automatically receive the data 
when they want and how they want it. 

Because every department in every organisation 
will have very different requirements, Symphony 
iExchange is fully customisable to allow you to:

Configure who receives updates• 
Configure the frequency of updates• 
Configure which elements of address data are • 
to be sent 
Configure the method and format of the • 
updates

 
One of the most powerful aspects of Symphony 
iExchange is its ability to ‘talk the language’ of 
other systems and because it is a fully configurable 
software solution, there is no limit to the systems it 
can be used to link to. 

AddressBase Premium, for all its completeness 
and accuracy, is a complicated product, one that it 
might be difficult for third party software suppliers 
to fully utilise.  Symphony iExchange therefore 
takes AddressBase Premium and transforms it into 
something the other systems can utilise - round 
peg, round hole.

As well as the format, Symphony iExchange can 
also be configured to export only what is required.  
The Command & Control might need motorway 
marker posts, but it’s unlikely a fire safety system 
would - Symphony iExchange will filter as required.

Giving 
corporate 
access to all
The key to any corporate system is to ensure that 
everyone is using it, so in the case of AddressBase 
Premium, the key is to ensure that every time an 
address is used, for whatever purpose, that it, and 
only it, is the source.

In those systems that are highly dependant on 
address data, such as Command and Control, this 
necessitates their population direct from your 
corporate gazetteer.  

For others with either a lower usage, or less 
requirement for resilience, AddressBase Premium 
can be accessed when required through the 
use of web services, significantly saving on 
infrastructure costs. 

www.aligned-assets.co.uk



Across the public sector, 
banking, utilities, insurance, 
housing associations and direct 
marketing, the list of industries 
that can benefit from the 
AddressBase products really is 
endless.

The vast majority of business processes have an 
address component, so an accurate address will make 
those processes work far better.

Addresses are used for a wide variety of things, each 
of which can benefit from the AddressBase products.  
On the simplest level, delivering to a customer either 
products or a marketing communication necessitates 
accurate addressing.  With millions of pounds being 
lost each year through undeliverables, the benefits 
here are quite clear.

For those organisations that deliver services, such 
as the utilities or telecoms, not only is the accuracy 
important, but also the advantage of knowing 
about an address before people have even moved 
in.  Because the addresses in AddressBase Plus and 
AddressBase Premium come from local government, 
services can be provided to that address as soon as 
they are requested.

 Profiling is a science in itself, with Health Infomatics 
demonstrating its importance as a public service.  In 
the commercial world, the study of demographics 
is essential for any business wishing to better 
understand its customers, view existing or new store 
locations, understand the provision of services or 
simply be one step ahead of the competition.

Geographic Information 
Systems
Although profiling can be performed through the 
interrogation of the raw data, the best way to do this 
is via the use of a Geographic Information System 
(GIS).  This enables any of the AddressBase products 
to be used as an address layer and viewed against 
any number of other geographic layers such as flood 
plains, crime statistics or property prices.

Centralising through CRMs
Customer Relationship Management Systems (CRMs) 
play one of the most important roles in modern 
business, with the main areas of use including 
Marketing, Sales and Customer Service all of which 
are reliant on an up to date and accurate address. 

Any of the AddressBase products would be 
ideal for the provision of this accuracy with either 
AddressBase Plus or AddressBase Premium giving 
an extra layer of accuracy through their provision of 
local authority address data.

Their use would have the added advantage of 
using the UPRN, via which customer tracking is made 
easier, leading to a reduction in costs, a reduction in 
errors and ultimately a far higher level of service.

Symphony SinglePoint already has a proven track 
record in providing CRMs with seamless access 
to definitive addresses and as a fully configurable 
software product, it can work around existing 
business practices.

Benefiting Everyone The NHS 
Example
Under the PSMA, the NHS is able to use any of 
the AddressBase products, though many NHS 
systems still make use of PAF® from the Royal Mail, 
which unlike the AddressBase Range, comes with 
licensing costs. 

PAF® will form a constituent part of the 
AddressBase products, so all functionality 
available through that will remain, however, the 
AddressBase products will provide something 
better, and significantly cheaper. 

The NHS will gain tremendously from using the 
AddressBase products as they will be used across 
the public sector, making joined up working far 
easier. This will be facilitated through the use of 
the UPRN, which will act as a definitive linking 
mechanism, not only between NHS departments, 
but also across all public sector organisations, 
including the ambulance service and social services. 

There are numerous systems in the NHS that 
can make use of the AddressBase products, chief 
amongst them the Patient Administration Systems 
(PAS) used to record patient information and to 
track appointments. 

Web services
 

Via the use of Symphony SinglePoint the Patient 
Administration Systems (PAS) can access the 
AddressBase products and with that collate contact 
details of new patients and validate the addresses of 
existing ones. 

Because the AddressBase products are built from 
local authority data, it is by far the most accurate 
address data available, which means its use will see 
a significant reduction in the errors caused through 
the use of existing datasets. 

Symphony SinglePoint is fully customisable and 
makes the complexity of the AddressBase products 
easy for the NHS. Whether linking through the 
UPRN or a using a simple postcode look up, 
Symphony SinglePoint makes the AddressBase 
products a reality.

In addition to the Patient Administration Systems,  
systems used in human resources and finance 
can also benefit from the AddressBase products.  
By using Symphony SinglePoint, the data is all 
accessed from a central location, removing the 
need for separate deployments, which in turn saves 
significantly on infrastructure costs.

Services and Consultancy
Whether migrating from existing products or 
if the AddressBase products will be the first 
definitive address database used, there will 
always be a need for professional support and 
advice.

Aligned Assets’ consultants have many 
years of address management experience and 
bring a unique understanding of not only the 
implications of the AddressBase products, but 
also about business process, and how the two 
need to fit together.

They can guide you through the new addressing 
standards, which will be underpinned by BS7666, 
and how these changes will affect businesses and 
organisations alike. 

Importantly, they can show you how these 
changes can create important opportunities to 
not only work more efficiently, but create greater 
commercial opportunities.



One day training course with James Richardson

The Law of  Street 
Naming and Numbering

Thursday 29th November 2011
Bristol Folk House BS1 5JG   

Thursday 6th December 2011
The Bolton Hub BL1 1LS
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The Towns Improvement
Clauses Act 1847

•
The Public Health Act 1925

•
The requirements in the Local 

Government Act 1972
•

The London Building Acts 
Amendment Act 1939

•
The day to day work of  the street 

naming and numbering officer
•

Law relating to adoption of  
highways and planning

•
Investigating those who break the 

rules and prosecuting offences
•

The role of  the Local Government 
Ombudsman
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this ad!!


